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The University of Copenhagen's pedagogic basis and guidelines assure and enhance the quality
of lecturers' and counsellors' educational competences. . The individual employee's research
performance must be agreed and evaluated annually by and with the head of department in
connection with the performance and.

9 Feb 2012 . Teacher Performance Appraisal System. Teacher Performance Appraisal
Technical Requirements Manual (2010); Forms and Templates; Learn more about the New
Teacher Induction Program (NTIP); Frequently Asked Questions (PDF, 66 KB). High quality
teaching is essential to improving student.
Guidance on what. Ofsted look for when inspecting leadership and management, specifically
performance management within colleges in relation to the Common Inspection . can achieve,
and attain high standards of quality and performance. .. One college was able to demonstrate
that lecturers were able to spend two.
Thesis 2014. Instructor: Senior Lecturer, Leena Laari-Muinonen, Saimaa University of.
Applied Sciences . tendencies towards to ameliorating the whole performance of the company.
The purpose of this study is to ... Quality management is defined in ISO 9000 as coordinated
activities to guide and control an organization.
NQ Next Steps — Guide to what this means for teachers and lecturers . sufficient quality in the
Coursework task and question paper in order to achieve a grade A–D. To pass the Unit, the
candidate had . Approach 3 applies to creative/performance-based subjects that have Units
with relatively few and broad Assessment.
1 Nov 2005 . Given all the factors related to student performance, how much impact can we
expect from teachers? . For example, one study of the Tennessee data found that low-income
students were more likely to benefit from instruction by a highly effective teacher than were
their more advantaged peers (Nye,.
what are the main areas need to improve in term of quality performance of Somali
universities. . To achieve the vision and gain good quality education new initiatives were
under taken,. Abdullahi (2004) Somali . Even though shortage and demand of lecturer were
highly reported, but there were few scholars remained in.
This contains information on the Integrated Quality Management System for Public FET
college based educators. Section B: This consists of the implementation plan. Section C: This
consists of the instrument to be used for performance measurement and development
appraisal. Section D: This consists of Forms. Page 1.
participation in quality assurance procedures, recruitment and admission of students, staff
appraisal, income generating activities, and representing the . However, workloads and
workload distributions which damage performance and which are detrimental to the lecturer,
students and the service must be avoided through.
5 Aug 2017 . Leadership has a significant positive effect on the performance of lecturers
through job satisfaction, motivation . and the demands of the task in achieving organizational
objectives according charisma, inspiration, intellectual stimulation .. Practical Guide to design
and Achieving Performance Prima, PT.
However, examination of the research literature on effective tutoring would suggest that this
mode of instruction and our approaches to fostering student ... In biology, such cognitive
coaching can sometimes be achieved simply through relaying the history of scientific thinking
on a topic with which a lecturer with superior.
outcomes provide students with a good guide to what has to be learnt and lecturers with a
guide on . opportunities help students to achieve the learning outcomes. . Assessment methods
and tasks. Criteria. Marking. Feedback. Quality Management. Standards. Benchmarking. Code
of Practice. Programme specification.
business and performance plans. • defined resource parameters. • ethical standards. • goals,
objectives, plans, systems and processes. • legal and organisational policies, guidelines and
requirements. •. OHS policies, procedures and programs. • quality and continuous
improvement processes and standards. • quality.

22 Jan 2015 . Aside of the very obvious reason that it is a part of any performance
management system and that without it we cannot evaluate the achievement of the targets,
there are also other . A simple guidance on how to set KPIs is to see if the ones that we have
set justify the term Key Performance Indicator.
promotions process, the University seeks to evaluate past performance and predict future
contributions. . are a guide to the level of output expected given appropriate quality
considerations; such considerations are .. Standards are defined in general terms for Lecturers
and Research Fellows, but in more detail for the four.
kamala.pillai@curtin.edu.my. Abstract: The Malaysian Quality Assurance (QA) system in
higher education has evolved ... An extended inquiry led the study to assess the level of
performance achieved by University. A in attempting to meet .. Thus, he believes his main role
as a lecturer is to guide students in their journey of.
guide a program of systematic long-term study. This study centres on coursework
postgraduates' perceptions of high quality academic performance and strategies for achieving
it. It involves also lecturers' perceptions and requirements of high quality academic
performance and their strategies in communicating these.
Guide for Faculty at a Diverse University, has proven to be popular item for more than a
decade: it has been requested, adopted, and . Graduate School to improve the quality of
mentoring available to our students, and to provide resources for our .. ing norms and criteria
used to define quality performance. Encourage the.
While a short guide cannot unpack all the rich debates about online learning quality, we have
tried to flag .. interaction and engagement of learners, and course technology work together to
ensure achievement of desired . for lecturers in various areas, and is also responsible for
quality assurance at the institution.20.
Session guide: Performance appraisal · Reading note: Performance . Observe that a
performance appraisal system is a management tool which can help motivate and effectively
utilize human resources. It includes performance . The graphic rating scale uses either quality
of work or personal traits. In the field review.
The role of the vadose zone in controlling subsurface redistribution, and as an archive of past
land-use activities, will also be considered relative to the legacy of agricultural impacts on
groundwater quality. The performance of a regional-scale BMP program designed to reduce
nutrient loading to the subsurface in the vicinity.
Diagnosis-related groups in Europe: moving towards transparency, efficiency and quality in
hospitals. Reinhard Busse, Alexander Geissler, Wilm Quentin and . are becoming increasingly
concerned in achieving higher levels of efficiency, . Lecturer in Health Economics, Department
of Social Policy, London School of.
The guide also explains why you should record your learning and development, and how to
do it. . Demands for continuous quality improvement and public accountability mean that all
support staff, researchers . your job role, appraisal objectives, performance, professionalism,
and career aspirations. The next step is to.
'To achieve excellence in higher education through quality assurance'. Quality Assurance and ..
and the recognition of excellence as exceptional and outstanding performance. There was a
general view that .. Excellence in Higher Education provides a structured guide for reviewing
each of these areas as they operate.
as to assist in achieving and monitoring the teacher-related target of the Sustainable ...
education quality. Employers should accord teachers time and opportunities for professional
development while in school; as well, education budgets should include dedicated .
performance; providing pedagogical support, guidance.

A booklet in the 12 Guides to Lecturers series published by the UK Centre for Materials
Education. . Critically review real target systems and personal performance. . Professional
development is the process by which a person maintains the quality and relevance of
professional services throughout his/her working life.
This 2014-2017 edition of the CFA Lecturers' Handbook comes to you through the efforts of
your. California Faculty Association . that supports our chosen work and protects the quality
of our professional lives. . coaches and counelors, we were able to preserve important
protections and rights in our contract and achieve.
Personal Development and Performance Review Guide. Setting Objectives. Version 2.0. Last
amended: 15/12/2015. Performance at Work. Setting Objectives . been achieved. Sometimes
measurement can be easy, perhaps by using. •. Quality, for example by accuracy or a defined
measurable standard. •. Quantity, for.
Key words: Performance Lecturer's Competence, Quality Assurance Lecturer. 1. . one achieve
it). Cascio (1995: 268) suggests that the general purpose of performance assessment are (1) to
improve the performance of lecturers by helping them to . Provide service assistance /
guidance to students at a given time. c.
23 Mar 2015 . 1} Performance : Basic operating characteristics of. D a product. . seriousness of
the whole organisation in. achieving quality. Quality management can be considered to have.
three main components: quality control, quality .. His book Guide to Quality Control has been
highly accepted by the later gurus.
Alistair Inglis. Dr. Alistair Inglis is senior lecturer in Flexible Learning in Teaching and
Learning Support in the Education Services Division at Victoria University in Melbourne,
Australia, where he is responsible for development of the University's online delivery
infrastructure and services. His areas of research interest.
(salary, subsidies and honorarium) for teacher's performance to quality education at
elementary school in . asset that can drive economic activity and other activities that lead to the
achievement of national goals of . Year 2005 on Teachers and Lecturers Article 8 confirms that
teachers are required to have academic.
guidelines to enable you to achieve academic success by producing quality work and being
able to submit .. Monash Business School has high expectations for your behaviour and
performance. We have a ... are responsible for your learning and you should check your unit
guide or speak with your lecturer or tutor if you.
This guide looks at feedback to students from lecturers, tutors and peers. — about their
performance on assessable learning tasks and about their learning in general. Feedback is
consistently the worst performing scale on the Course Experience Questionnaire and in
Macquarie University internal student surveys. There is.
How to set performance targets to represent success at achieving your outcomes. .
Characteristics. Targets: the desired level of performance you want to see, as measured by
indicators, that represents success at achieving your outcome. Stretch Target: challenging ..
Target Setting — A Practical Guide. Retrieved October.
Public programs of every stripe and size across the nation are shifting from seeing themselves
as accountable for creating and carrying out activities to being accountable for achieving
results – meeting goals, effecting change, and improving the quality of their services. Such
transformation can be exciting: changing the way.
In Topic guide 4.1 you were introduced to QA and QMS. In this topic you will . are achieved.
It aims to enhance customer satisfaction by having an effective quality system that ensures that
the organisation conforms to customer and regulatory requirements, and that the organisation's
performance is continually improved.

18 Sep 2015 . Achieving Quality and Compliance Excellence in Pharmaceuticals A Master
Class GMP Guide Edited by Madhu Raju ii Achieving Quality and Compliance . Meaningful
Performance Metrics for Compliance 471 Complaint intake from field Adverse event intake
from field Non 472 Achieving Quality and.
Abstract. The study sought to find out the influence of ICT competence on lecturers' Job
Efficacy in two Nigerian universities. . These objectives could be achieved through effective
teaching, research and . It is teachers' confidence in their abilities and capabilities to produce
quality outcome in the performance of their job.
This guide to teaching large classes was first sponsored by the Office of the Vice. President for
Academic . Wingspread Group outlined the following quality performance goals for graduates
of. U.S. colleges and ... introductory courses face this same obstacle and need the lecturer to
help them focus on the four or five main.
The Lecturer's Guide to Quality and Standards in Colleges and Universities. London: Falmer
Press.Google Scholar . Braskamp, L.A. & Ory, J.C. (1994). Assessing Faculty Work:
Enhancing Individual and Institutional Performance. . Achieving Quality Learning in Higher
Education. London: Kogan Page.Google Scholar.
26 Apr 2016 . Abstract. The level of job performance, international comparability and
competitiveness of Nigerian university graduates are burning issues. Consequently, the
academic quality of Nigerian universities has come under severe criticism. Since university
lecturers are key players in quality assurance in.
We first consider how an instructor can improve the quality of instruction in an individual
course, and then the more difficult question of how an academic .. analytical, creative, and
critical thinking skills, deeper understanding of learned material, greater intrinsic motivation to
learn and achieve, better relationships with peers,.
majority of the respondents agreed that the graduates' attributes, lecturers' competency and the
quality of education, which is referred to the . in determining the performance of an
organization or a country. . lead to the unemployment issue among the Malaysian graduates
and hence it can hopefully become guidelines in.
The evaluation will consider how the supervisor supports, encourages and motivates
employees to achieve their objectives and how the supervisor fosters a positive, effective and
productive workplace. 3. Quality and performance. Productivity, evaluated with reference to
such factors as • achievement of, for example,.
Teaching Quality and Performance Among Experienced Teachers in. Malaysia. Australian
Journal of . themselves to achieve the goal of the National Education Philosophy (NEP).
Findings from research .. Questionnaire (The Grant Company, 2007) which helps teachers and
guidance counsellors to better understand their.
work towards achieving excellence through continuous improvements in their quality and
effectiveness. . guidelines for Self-Assessment have already been published as “The Manual
for Self-. Assessment”4 for the . Performance Evaluation Standards for the HEIs to be
conducted by the HEC in line with best practices of.
can expect if they apply for promotion to senior lecturer level. Additionally, it helps scholars
to think long term . reworking existing provision in line with your university's quality
assurance procedures, or creating entirely . number of points a candidate needs to achieve in
their school qualifications to be accepted onto your.
29 Jun 2015 . Appointment at all levels requires extensive expertise within the discipline for
the purposes of achieving highly effective teaching. . See APM 210-3.c. for criteria that are
intended to serve as “guides for minimum standards” for teaching excellence by which to
evaluate Lecturer with Security of Employment.

2. How to Make the Most of. Work Integrated Learning. A Guide for Students, Lecturers &
Supervisors .. education including assessment, improving service quality and learning for
students on work placements, . assume definite responsibilities, perform specific functions,
and achieve benefits as a result of the involvement.
OECD countries. • Developing countries. 4. INTERNATIONAL EXAMPLES OF HIGH.
QUALITY ECE. • Significant approaches with international impact on ECE. • NGOs and . of
traditional education policy interventions designed to achieve equality . report, which hopes to
serve as a guide to policymakers and practitioners.
28 Jul 2010 . This guide considers the legal issues in recording and storing lectures for UK
further and higher education. . A college or university might argue that recordings carried out
by the lecturer 'on behalf of' the college or university are owned by the institution but, to avoid
risk and uncertainty, the lecturer's.
High quality physical education (PE) should be an aspiration for all schools . specialist sports
college to guide them in their attainment of high quality PE. . Dr Lorraine Cale is a Senior
Lecturer and Dr Rebecca Duncombe is a Research Associate in the School of Sport and
Exercise Sciences at. Loughborough University.
The student is likely to trust her teacher more, show more engagement in learning, behave
better in class and achieve at higher levels academically. Positive teacher-student relationships
. High quality academic instruction is designed to be appropriate to students' educational
levels. It also creates opportunity for thinking.
to achieve education provision of a high standard;; to recognise the professional contribution
which lecturers make to the HE sector;; to avoid lecturers . in the democratic processes of the
institution (committee membership etc), participation in quality assurance procedures,
recruitment and admission of students, staff.
12 Aug 2011 . Institutions (2006), A good Practice guide and Self-evaluation Instruments for
Managing the Quality of .. academic benefits, such as improved general academic
performance, enhancement of . and that all genuine education is achieved through experience.
dewey did not only believe in learning by doing.
It provides guidelines on deciding whether .. A major part of outsourcing evaluation involves
determining whether an organisation can achieve superior performance levels internally in .
the cost position and a number of other dimensions such as quality, flexibility and service
relative to competitors and suppliers. Table 2.
Lecturer (Assistant Professor) in Human Resource Management, Organisation Studies and/or
International Management. School of . We are ranked 2nd in the UK for Business and
Management in both the Guardian and Complete University Guides 2018 and third for
Business Studies in the 2017 Times University guide.
lecturer–the twelve roles of the teacher. R.M. HARDEN & JOY CROSBY. Centre for Medical
Education, University of Dundee, UK. SUMMARY. Teaching is a demanding and complex
task.This guide looks at teaching and what it involves. Implicit in the widely accepted and farreaching changes in medical education is.
Since there are many facets to hypothesis testing, we start with the example we refer to
throughout this guide. . An example of a lecturer's dilemma . For example, if Sarah and Mike
wanted to know which teaching method was the best, they could simply compare the
performance achieved by the two groups of students.
the Guidelines. It documents the criteria and assessment process of AUN Actual. Quality
Assessment at Programme Level and provides associated resources . “systematic management
and assessment procedures to monitor performance of . system and benchmark its practices to
achieve educational excellence.

The current module contains a diverse set of KPIs and aims to encourage discussion to guide
and inform future KPI .. By course. Curriculum. Curriculum review. Percentage
internal/external review. Measure TBC. Quality Assurance. Performance + QA.
Interdisciplinary courses . Staff achieving objectives in alignment with.
Third, for some faculty it increased the quality of feedback they gave to their students on
assignments, and thus improved student understanding and performance. And lastly, they
enjoyed discussing substantive disciplinary and teaching issues with their colleagues,
enhancing the scholarly community in their departments.
criteria adapted to library scenario, 35 Tables for data collection, a set of 30 quality and
performance Indicators, a Excellence-rating matrix, an objective tool, to determine the level of
excellence achieved by the library on a scale from 0 to 10, and General guidelines for the
Assessment Committees of University Departments.
relationship” between performance on Hospital Quality Alliance (HQA) process measures and
short-term mortality. . help move the nation toward achieving higher-quality health care and a
high performance health system. * * * * * . mended in clinical guidelines are administered,
such the administration of an aspirin within.
Feedback is intended to acknowledge the progress students have made towards achieving the
learning outcomes of a . question, prompt, assess, encourage and guide your students to
achieve the learning outcomes. At. Curtin, unit . can make fairly valid assessments of quality
and performance (Boud, 1995). More able.
Read chapter 5 Measuring Teaching Performance: Faculty in all disciplines must continually
prioritize their time to reflect the many demands of their fac.
It has added to the 'value' of NVQs as a performance indicator: for example, by upping the
equivalence for funding purposes of NVQ level 2 from four to five GCSE Grade A to C
(FEFC, 1994a). In addition, the proportion of students achieving NVQ and inspectors'
assessments of the quality of NVQ programmes are explicitly.
TITLE: Staff related factors contributing to quality in Open and Distance Learning. Theme:
Formal . where the distance education lecturer sets objectives and designs the relevant
curriculum and instructional .. performance- comprises an essential part of the effort to
achieve quality in education. Collaboration with other.
The approach this guide takes values the diversity that mixed groups of home and
international students, and staff, bring to HE . project focuses on the ways that lecturers and
other teaching staff can maintain and improve the quality of teaching and ... Clearly there are
implications for performance if students are not feeling.
26 Aug 2016 . Nationally, Notre Dame was ranked among the top five Australian universities,
making it the 10th consecutive year the University has achieved outstanding results from the
Guide. This builds on Notre Dame's performance in the Federal Government's Quality
Indicators for Learning & Teaching indicators.
4 Dec 2014 . The aim of this observational study is to analyse the impact of written peer
feedback on the performance of lecturers in an emergency medicine lecture series . The aim of
this study is to evaluate the effect of a standardized written peer assessment on the quality of a
lecture series in emergency medicine for.
therefore proactively address the role of sessional staff in attaining and achieving quality
learning and teaching. Building on . This includes lecturers, tutors, online course facilitators
and moderators, markers and demonstrators .. Sessional staff.did not seem to be part of the
rigorous performance management and.
highest quality, this will be essential reading for all new lecturers, particularly anyone . 1 A
user's guide. 3. Heather Fry, Steve Ketteridge and Stephanie Marshall. 2 Understanding student

learning. 8. Heather Fry, Steve Ketteridge and Stephanie Marshall .. development of
performance indicators for university teaching.
Course design. – Embedding teaching in the curriculum. − Planning learning objectives. −
Designing course units. − Designing performance assessments. − Doctoral and Student
Teaching Assistants. − New teaching and learning methods. − Didactic continuing education.
Planning course units & performance assessments.
relation to the Learning Outcomes and Their Assessment (LOTA) project, involved Associate
Lecturers. (ALs) in . structured the guide in four sections; the flow chart on the following page
should help you to select a route .. developing learning skills (the Quality Assurance Agency
and, within the OU, the LOTA project, are.
Note: This guide is based on Chapter B6: Assessment of students and the recognition of prior
learning of the UK Quality Code ... For the lecturer, assessment provides an opportunity to
evaluate the knowledge, understanding ... that can be used in future assessment tasks to enable
a better performance to be achieved. 33.
3 Jul 2013 . school leadership, are the most important factors in achieving high quality
educational outcomes. . improving educational performance and effectiveness, and for
enhancing teachers' commitment, identity .. both aim to develop shared reference guidelines
about the competences of teachers. They provide.
The Quality manual provides a comprehensive reference to LSCI approach to implementing,
monitoring and . The overall aim is to provide higher and further education to students for
achieving desired qualifications, skills and . To help recruit suitably qualified teachers and
lecturers as well as to suggest appropriate pay.
There's one thing that separates the greatest, most successful leaders from the rest. It's the
ability to deliver what Jim Collins, author of Good to Great, calls sustained excellence, or
consistently high performance. It's the mark of a level 5 leader, as he points out in an article on
Harvard Business Review. But sustaining.
Ballard, Paul J., "Measuring Performance Excellence: Key Performance Indicators for
Institutions Accepted into the Academic Quality . my past teachers, professors and mentors
whose guidance, patience, and help allowed me .. and help colleges and universities prioritize
resources and align processes to achieve.
7 Sep 2015 . On behalf of the British Quality Foundation (BQF), Jamie Burton, Senior
Lecturer in Marketing at Manchester Business School, has conducted an extensive research
project into contemporary business practices to explore what excellence looks and feels like,
and how it benefits business. The third volume of.
2 Jun 2015 . Java Performance tools are all very different and have typically been created for
different reasons and to achieve different goals. . You are proud of the work that you do and
the quality of the code you produce. . Oleg Šelajev is an engineer, author, speaker, lecturer
and advocate at ZeroTurnaround.
“continuous assessment” of student performance and “quality assurance” in the academic
programs of each .. The appointment of a lecturer to the Faculty of Instruction at the
University of Ghana carries with it certain . Excellence is the quality of instruction achieved
over the length of an entire semester or consecutive.
Role Criteria – Senior Lecturer (Education). Types of Evidence . Development of a teaching
guide for a Higher Education Academy . Quality of. Delivery. • Excellent standard of teaching
performance at undergraduate and/or postgraduate levels (which might include CPD
provision) as judged by evaluation methods.
The purpose of this analysis is to review existing empirical evidence to draw conclusions
about the specific characteristics that are linked with teacher performance. Greater clarity on

the empirical evidence regarding teacher quality can inform the wisdom of current practice,
guide state efforts in the struggle with NCLB.
Rather than trying to cover a wide range of topics in your survey, it's always best to focus on a
single objective. Rather than asking about parental involvement, instructor satisfaction, and
student feedback in one survey, use just one subject per survey. This helps you achieve quality
responses and lower survey dropout rates.
29 Nov 2010 . university lecturers; performance measurement dimensions; performance
management; quantitative research; cross-sectional survey . higher education in South Africa
were given limited emphasis by the Government and its contribution to enhance institutional
performance and quality has been neglected.
contaminant concentrations) or as narrative descriptions of desired conditions or
requirements. (e.g., no leaks, odors, cracks, or surfacing wastewater). Many states and local
health agencies are adopting or considering the use of performance requirements to achieve
protection of public health and environmental quality.
Guide to Eligibility. The level at which a title is awarded is governed by the Criteria for
Academic Performance Policy as assessed by the relevant Head of . Associate Lecturer (Level
A) . He or she will achieve teaching quality and will improve and innovate where appropriate
in response to student and peer feedback.
18 Mar 2016 . For candidates from the Australian campuses, the approver of promotion to
lecturer or research fellow is the dean of the relevant faculty. . a staff member can and has
achieved given the opportunities available and is not about providing “special consideration”
or expecting lesser standards of performance.
The American University Faculty Manual calls for all departments or schools (a.k.a. “teaching .
Lecturer. Unless the faculty member's appointment letter specifies otherwise, term faculty on
the. Professorial Lecturer track in the Department of Sociology will typically be . achieve
popularity as measured by standardized SETs.
1.5 It also gives eligible lecturers an opportunity to demonstrate that they have been meeting
the needs of their students effectively and, having done so, to receive a tangible reward for all
that they have achieved (and helped their students to achieve) in their classrooms. The
purpose of this handbook is two-fold. 1.6 It aims.
are effective?” 2. Quality teaching has become an issue of importance as the landscape of
higher education has ... but the changes Europe should make to achieve this quality culture
remain unclear. For example ... secondary schools in Texas, found that the relation between
teachers' salary and student performance was.
be suited to the role, and what you would need to achieve to gain a position. You also need to
be aware . If you are studying for a PhD with the aim of becoming a university academic, this
guide will help you to decide . in for a permanent lecturer who is on leave of absence (e.g. on
research or maternity leave) or because.
IMHE. Institutional Management in Higher Education. Fostering Quality Teaching in Higher
Education: Policies and Practices. An IMHE Guide for Higher Education Institutions.
September 2012. Fabrice Hénard and Deborah Roseveare.
AMEE Education Guide No 20: The good teacher is more than a lecturer – the twelve roles of
the teacher. .. This guide looks at teaching and what it involves. Implicit in the widely accepted
and far-reaching changes in medical education is a changing role for the . increased emphasis
on performance assessment, the.
to continuously guide the Agency in its function as a quality assurance body and do all things .
standards and certifying the achievement of standards of optometry/opticianry programs
awarded by all HEPs .. the form of periodic academic performance audit on institutions of

higher learning or establishing the continuation.
1.4.1 Video availability challenges the traditional role of lecturers in Higher Education .. 8 ...
landscape, acting as a powerful agent that adds value and enhances the quality of the learning
experience (p. 4). .. transition of the lecturing role from 'sage on the stage' to the 'guide on the
side', a more consultative role within.
Keywords: Teacher Effectiveness, Quality Teaching Measures, State's Role. . Formerly
Lecturer, Lovely Professional University, Phagwara . performance. Programmed Instruction:
The method is a individualized instruction in which students are active and proceed at his own
pace and provided with immediate knowledge.
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